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The role of ERP systems in enhancing internal audit planning and implementation procedures; A
field study on a telecommunications company operating in the Arab Republic of Egypt.
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This research aimed to study the role of the ERP system in enhancing planning and implementation
procedures in the internal audit function in companies. The researcher relied on the descriptive approach
to record and describe the procedures before and after the implementation of the ERP system. The
practical study was conducted on one of the telecommunications companies operating in the Arab
Republic of Egypt. One of the geographical sectors of this company used as a sample for the study, the
researcher relied on the field study method to collect data, he was a participant observer as a member of
the internal audit department that reviews sales management operations. The results of the study revealed
that internal audit activity under ERP systems has expanded the audit objectives and changed its scope
and the skills required of its employees. It also freed auditors from time pressure, eliminating the
inspection system in the audit and adopting a comprehensive examination method through reports issued
by the system, and the possibility of implementing the audit plan on time efficiently and effectively. This
research added scientific value by adopting a field study method to examine the impact of ERP systems
on internal audit procedures and drew the attention of practitioners to the importance of ERP systems for
planning and implementing internal audit procedures in their organizations.
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