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This study aims to identify the personal, organizational, cultural, and legal factors influencing the
glass ceiling phenomenon among women working in the Libyan banking sector, with application to
female employees of the National Commercial Bank — Misurata Branch. The descriptive—analytical
approach was adopted due to its suitability for studying social and organizational phenomena. Data
were collected through an electronic questionnaire distributed to all members of the study population
(24 female employees) using the census survey method, given the small population size. Data were
analysed using the Statistical Package for Social Sciences (SPSS), employing means, standard
deviations, and the independent samples t-test. The findings revealed that organizational and cultural
factors exerted the strongest influence on the glass ceiling phenomenon, followed by legal factors
with a moderate effect, while personal factors had the lowest impact. Furthermore, no statistically
significant differences were found in respondents’ perceptions based on job title or years of
experience, whereas significant differences were observed according to educational qualification,
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favouring bachelor’s degree holders. The study concludes that the obstacles limiting women’s access
to leadership positions are primarily structural and cultural in nature rather than individual.
Accordingly, the research highlights the need for institutional and policy reforms to enhance gender
equality and empower women in the Libyan banking environment.
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