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Essential communication skills for nursing and midwifery. .(2010)
(2nd ed).China

Essential of psychiatric mental health nursing: Concept of care in

Townsend, M .(Evidence Based Practice.(4th ed

Elizabeth, A., &
Kathleen,V 2003

Interpersonal relationships ( professional communication skills for
.nurses), 4th Ed
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Introduction to course/ to communication
Introduction to communication process

Types of communication/Understanding human behavior
(Components of communication process (Elements
Common barrier to communication

.Factor influencing the communication process
Case Study

Case Study

Case Study

Communication model in Nursing

Illness Experience

Methods of communication

The therapeutic nurse—client relationship

Case Study

Case Study

Case Study

Phases of a therapeutic nurse client relationship
Boundaries in the nurse— client relationship
Interpersonal Communication

Communicating when barriers exist / difficult clients

Managing difficult situation / communicating assertively working in group and teams/attitudes/values

Communicating with challenging patients/ emotions
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